
AI TOOLS TO USE IN
YOUR DIRECT MARKETING

 
 

Here is a partial list of AI platforms that can help you with various direct marketing tasks. Just know, 
your choice depends on the specific needs, budget, and the complexity of your campaigns. 

Customer Segmentation and Predictive Analytics:
IBM Watson

Google Cloud AI
Amazon SageMaker

Personalization:
Dynamic Yield
Adobe Target

Qubit

Email Marketing:
Mailchimp (for AI-driven email recommendations)

SendGrid (now part of Twilio)
Campaign Monitor

Chatbots and Virtual Assistants:
Dialogflow (Google Cloud)

IBM Watson Assistant
Microsoft Bot Framework

Content Generation:
GPT-3-powered tools like OpenAI's ChatGPT

Copy.ai
ShortlyAI

A/B Testing:
Many marketing automation platforms, like HubSpot, offer built-in A/B testing features.

Optimizely
VWO (Visual Website Optimizer)

Lead Scoring:
Leadfeeder

Marketo
Pardot (Salesforce)

Customer Lifetime Value (CLV) Prediction:
Amperity
Custora

Datorama (Salesforce)

Dynamic Pricing:
Revionics (SAS)

Vistaar (JDA Software)
Zilliant

Social Media Advertising:
Ad platforms like Facebook Ads, Google Ads, and LinkedIn Ads offer 

AI-driven targeting and optimization features.

Sentiment Analysis:
MonkeyLearn

Lexalytics
Brandwatch

Customer Churn Prediction:
ChurnZero
Gainsight
Totango

Be sure to evaluate each platform based on your specific needs. Many of ththem offer
trial periods or demos so you can assess whether it’s a good fit for your business.


